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Category Management
• What is it? 

• Retailing and purchasing concept in which products purchased by an 
organization is broken down into product categories–discrete groups of similar or 
related products

• Spend Under Management 
• Spend on contracts that meet defined criteria for management maturity and 

data sharing.

• “Best in Class” Contracts
• Government-wide acquisition designation for contracts that satisfy  five key 

criteria defined by the White House OMB

• Additional Resources:
• Acquisition Gateway:  https://hallways.cap.gsa.gov

• “About Category Management”

• “BIC Resource”

https://interact.gsa.gov/sites/default/files/BIC%20Criteria%202016_0.pdf
https://hallways.cap.gsa.gov/
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Government-wide Categories
Total FY17 spend ≈ $499.6B │FY17 common spend ≈ $307.0B*

Security & Protection

≈$5.5B

• Ammunition
• Protective Apparel & Equipment
• Security Animals & Related Services
• Security Services
• Security Systems
• Weapons

Human Capital

≈$4.4B

• Compensation & Benefits
• Employee Relations
• Human Capital Evaluation
• Strategy, Policies, & Ops 

Planning
• Talent Acquisition
• Talent Development

Medical

≈$42.9B

• Drugs & Pharmaceutical 
Products

• Healthcare Services
• Medical Equipment, 

Accessories, & Supplies

Transportation & Logistics

≈$27.8B

• Fuels
• Logistics Support Services
• Motor Vehicles (non-combat)
• Package Delivery & Packaging
• Transportation Equipment
• Transportation of Things 

Information Technology

≈$58.2B

• IT Software 
• IT Hardware 
• IT Consulting
• IT Security
• IT Outsourcing
• Telecomms

Office Management

≈$2.3B

• Furniture
• Office Management Products
• Office Management Services

Professional Services

≈$71.0B

• Business Admin Services
• Financial Services
• Legal Services
• Management & Advisory 

Services
• Marketing & Public Relations
• Research & Development
• Social Services
• Technical & Engineering 

Services

Facilities & Construction

≈$82.7B

• Construction Related 
Materials

• Construction Related 
Services

• Facilities Purchase & Lease
• Facility Related Materials
• Facility Related Services

Industrial Products & Services

≈$11.1B

• Basic Materials
• Fire/Rescue/Safety/ Environmental 

Protection Equipment
• Hardware & Tools
• Industrial Products Install/ 

Maintenance/Repair
• Machinery & Components
• Oils, Lubricants, & Waxes
• Test & Measurement Supplies

Travel

≈$1.2B

• Employee Relocation
• Lodging
• Passenger Travel
• Travel Agent & Misc. 

Services

*Based on data from FPDS-NG through 5/31/2018
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“Best in Class”
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GSA Contracts:
• What is a GSA Schedule?

GSA offers over 20 million supplies and services

24 Schedules 

Over 19,000 Schedule contracts 

80% of GSA MAS contracts go to small businesses 

$45 billion total annual spend or 10% of overall federal procurement spending

• Find the Right Solicitation:

• GSA eLibrary

• Additional Resources:

• www.gsa.gov/smallbizresources

www.gsa.gov/schedulesolicitations

Email: gsaosbu@outreach.gsa.gov

1-855-OSBUGSA (672-8472)  

http://www.gsaelibrary.gsa.gov/ElibMain/home.do
http://www.gsa.gov/smallbizresources
http://www.gsa.gov/schedulesolicitations
mailto:gsaosbu@outreach.gsa.gov


7

Federal Acquisition Service Training Conference: 
FAST2020

● Federal acquisition training is the 
cornerstone of the event

● Free conference attendance for all 
federal government attendees 

● Fee for private sector, non-federal 
government attendees

● Training tailored specifically to the needs 
of federal agency procurement personnel 
and program managers

● Industry partners demonstrate their latest 
capabilities and services

● Focus on best practices, new tools, and 
new resources to improve federal 
acquisition methods and outcomes
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Point of Contact: 

Stacy Swann
National Account Manager 
Phone: (202) 302-0738
Email: stacy.swann@gsa.gov

mailto:stacy.swann@gsa.gov



